Complaint made*:
Online (via Facebook, email,
anonymous feedback form)
In person

If the complaint involves sexual
/physical harassment/ assault or
is deemed too severe the welfare
working group will NOT deal with
this. The complainant will be
given the details of the proctors
to escalate the complaint and will
provide support during this
process.

The welfare working group will
be informed**. If the complaint
does not involve sexual/physical
harassment/assault and is not
deemed too severe it will be
dealt with by the working group
The relevant parties will be
informed via email, and a
statement will be requested,
written or in person***. The
statement can be anonymised if
desired.
The welfare working group,
relevant reps (+ member of staff
for serious complaints) will meet
and invite the complainant and
the
person(s)
under
consideration for sanction.
The statements will be heard.

The complainant will be offered
to meet with an individual/several
member(s)
of
committee
separately if they do not want to
attend the assessment****

The person(s) involved in the
incident
(including
any
committee members involved)
will be asked to leave.
Those in room will vote on it.

Decision sent to Senior Member
& exec for approval. No sanction
will be enacted prior to approval.

Relevant parties and committee
will be informed of the decision.
Sanctions may take the following
forms (please see our guidelines
for more details):
Warning
Ban

NB: Where possible the entire assessment will be recorded and minuted. This will be provided to the Senior Member to carry out their assessment. This is to avoid
bias in our decision making process, and make the committee accountable for their decisions.
*The complaint may be lodged by anyone, it is not a requirement that they are a member of the LGBTQ+ Society. The complaint may be lodged by a member of the
committee.
**If the person making the complaint has asked that a particular member of the committee is not informed the complaint will be kept confidential at the discretion of
the welfare working group and executive committee.
***If someone is under scrutiny for breaching the Zero Tolerance Policy, they will be asked not to attend events until the outcome of the decision has been
confirmed.
****This can be any member of committee that the complainant feels comfortable with. It does not have to be a member of Exec. NB: the complainant and individual
under assessment will not be present in one room at the same time. They will be invited one after another.

